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Position Title:		Senior Harm Reduction Practitioner 


Program:		Withdrawal and Coordinated Care  


Reports to:		Manager Withdrawal and Coordinated Care 


Supervise:		No direct reports


Date of review	:	9/02/2018


Our Mission

Helping people to rebuild their lives.

Our Vision

We will provide a range of complementary treatment services to support individuals and families to assist them to recover from the harmful effects of drugs and alcohol. We will draw on our specialist expertise to increase community understanding of drug and alcohol related issues and we will develop a pro-active, educative focus to our work.

Our Principles

· Provide a range of approaches and give attention to all aspects of an individual.
· Provide unflagging belief and support for individuals who wish to change and grow.
· Respect differences in culture, religion, gender, age, family situation, background and economic status.
· Commit to honesty and respect in all our relationships.
· Draw on our expertise to develop new approaches to support treatment information and community education.
· Develop processes and practices that are open, fair and honest.
 
What we believe

We believe that people can rebuild their lives.


Organizational Background

Windana is a leading Melbourne-based drug and alcohol treatment organisation specialising in holistic, client-focused recovery services. 

For more than 30 years, we have been helping people rebuild their lives in a safe, caring environment, supporting our clients wherever they are in the recovery process. 

Windana assists close to 1500 people across Victoria per annum by providing AOD treatment services including residential withdrawal services, residential rehabilitation and a suite of non-residential services.
 
Windana is a QIP accredited organisation currently employing over 100 highly experienced staff delivering excellent services across multiple sites.  

Objective of the position:

The Senior Harm Reduction Practitioner (SHRP) will work to improve harm reduction responses for overdose prevention across Windana residential and non-residential services and across AOD services in the Bayside Catchment. 

This position will work specifically with clients who experience high risk overdose risk through substance use behaviours and challenges with engaging in the treatment process. The target population is people engaged in the AOD treatment system across the Bayside Catchment.
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Key Responsibilities:

The SHRP will work as part of an interdisciplinary team, aligned with the care and recovery service model. The role will work alongside the residential withdrawal, non-residential services at Windana.  A key feature of the position is the promotion of client access to naloxone for the reversal of opioid overdose.  A component of the role will work in partnership with Star Health to provide overdose prevention service across the AOD treatment system in the Bayside catchment.

Specifically, the SHRP role is to:

· To provide co-designed AOD care planning in conjunction with the client, family/significant others and other service providers for clients experiencing a diverse range of health, social and other issues with a focus on overdose prevention. Modes of service delivery will include centre based and outreach, face to face and phone/interactive online where appropriate.
· To further develop risk identifiers for overdose and build the evidence base for same.
· To develop and build the expertise and resource base for overdose prevention for the AOD treatment system.
· To develop individual treatment plans for clients by identifying relapse and overdose risks and providing information, education and practical harm reduction strategies to clients.
· To provide training to both staff and consumers regarding harm reduction strategies, overdose prevention, drug interactions, naloxone access and administration and relapse prevention. 
· Coordinate and participate in case conferences to facilitate integrated and consistent overdose prevention narrative across services.
· Provide flexible coordination and support and targeted interventions to clients and to assist family members, to enhance the client’s engagement and retention in treatment and facilitate re-entry for clients who have disengaged or relapsed following treatment.
· To provide harm reduction support to clients until their engagement with services commences.
· To participate in case allocation, case review and exit planning processes
· To facilitate client access to a range of appropriate treatment options and service providers across the AOD system in Bayside, to address their AOD use and meet long term goals.
· To participate in network meetings and forums as required
· To contribute to sector development through supervision and training of students
· Proactive follow up of clients when they do not attend.  
· Other duties as directed. Some afterhours work may be required.

Key Capabilities
· Excellent knowledge and understanding of harm reduction principles and strategies  
· Comprehensive understanding of the AOD treatment system, where and why clients are at increased risk of overdose
· Ability to conceptualise and process a contemporary model of service delivery based on best practise 
· Sound organizational and time management skills
The SHRP will be located primarily at St Kilda but will also be required to provide primary and secondary consultation, training and support regarding overdose prevention to AOD Services across the Bayside Catchment.  The tenure of this position is subject to ongoing funding.
	Experience [Industry sector, field of practice]


Key Selection Criteria Essential
1. An understanding of contemporary harm reduction theories/frameworks and an ability to implement them in practice
2. Demonstrated experience in the provision of overdose prevention training, expertise and advice
3. Demonstrated knowledge of and commitment to the Social Model of Health 
4. Demonstrated high level interpersonal, communication and consultation skills with the ability to effectively engage with a broad range of client groups, and stakeholders (internal and external) 
5. Demonstrated experience working with a wide range of clients and complexities including but not limited to homelessness, mental health issues, social and cultural barriers 
6. Proven knowledge of the Alcohol and Other Drugs Sector and associated sectors such as primary health.
7. Demonstrated ability to provide client centred service coordination across providers to ensure a holistic and integrated service system for clients
8. Comprehensive knowledge of and ability to assess risk and respond in an affective, timely and professional manner that ensures the safety of self and others 
9. Excellent computer, written and oral skills, including demonstrated ability to write and present clearly and concisely for specific targeted groups and prepare briefings, reports, and data analysis 
10. The ability to engage and collaborate effectively with colleagues and work as part of a professional team demonstrating a commitment to the delivery of high quality services to hard to reach marginalized client populations.

Other

· A current full driver’s license
· Mandatory Police Check and Working with Children’s Check

Qualifications:

· Degree in relevant health field (e.g. – social work, nursing)
· AOD Certificate IV 


Employment Conditions


Salary and conditions are in accordance with the Windana Drug and Alcohol Recovery Inc. 2016 Enterprise Agreement and include 76 hours per fortnight

Remuneration Packaging is available in accordance with current legislation.

Effective risk / quality management is a core competency expected of everybody involved in Windana administration, including all staff, management and volunteers. Leaders will be accountable for applying agreed risk / quality management policy and strategy in their area of responsibility.

Dual diagnosis knowledge, skills and experience is highly regarded.  If the applicant’s skills and experience are not evident, then a commitment to undertaking professional development as part of the employment contract will be required.

Windana operates under an Equal Opportunity Policy and Occupational Health & Safety Policy in accordance with current legislation.

The Senior Harm Reduction Practitioner is expected to conduct her/himself with professional integrity towards clients according to the “Staff Code of Ethics” and maintain their professional responsibilities in line with the “Bill of Rights for Members and Clients”.

Under the Accident Compensation Act, it is the applicant’s duty to advise Windana of any pre-existing condition, which could be aggravated by the type of employment they are applying for.  Failure to do so jeopardises any entitlement the employee might have for a work-related aggravation of that non-disclosed pre-existing condition.

Agency vehicles are available for authorised use and these should be used at all times for work-related purposes.

Other employment conditions are as per the Social Community Homecare Disability Services Industry Award 2010 or Enterprise Agreement

Windana is a smoke-free environment.



	
	Responsibilities stated herein reflect the primary functions of this job and should not be construed as an exhaustive list of duties.
Employee Name: ________________________   Date: ____________
Signature:  _____________________________
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